
Read Me

Velvet 1.0.2

This Read Me documents known issues and workarounds for the Velvet plug-in. 

Known Issues

“There Were Errors Installing This Software” Message during Installation (Intel Mac Only) (Issue #81310)

When installing Velvet on an Intel-Based Mac, if you see the error message “There were errors installing this software. Please 
try installing again.” you should try to repair your disk permissions and then run the installer again. To repair disk permis-
sions, start “/Applications/Utilities/Disk Utility,” select your system hard drive and click on “Repair Disk Permissions.”

Switching Models During Playback May Cause DAE Errors (Mac Only) (Issue #82052)

On Mac OS X, switching piano models during playback may cause DAE errors. Avoid switching while playing, or click OK and 
proceed.

Save Status Does Not Update (Issue #82054)

Changing parameters in Velvet may not update the status of the Save item in the Pro Tools File menu. If you want to save 
your session after changing only Velvet parameters and the Save item is not available, edit something else. For example, mute 
and unmute the Pro Tools Instrument track on which Velvet is inserted, and then save your session.

After Loading Large Sessions, Pro Tools May Not Synchronize Correctly (Issue #82053)

If you have problems with MIDI and Audio playing out of sync after loading large sessions, stopping and restarting playback 
should correct the synchronization.

Plug-in Loading Time (Issue #82051)

Inserting the plug-in on a track, loading a piano model, or changing the Hardware Buffer Size may take several seconds. Dur-
ing the loading process, Velvet and Pro Tools remain unresponsive. Please be patient.
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