
  

 

D-Show 2.5.3 Console Software Update

This update is recommended for all D-Show 2.5 console software users and contains fixes in the following
areas:

Hardware Monitoring
Snapshots

For more information on the specific fixes in D-Show 2.5.3, please refer to the D-Show Console Software
Version 2.5.3 Read Me below (also included in the downloads):

--

D-Show Console Software Version 2.5.3

June 1, 2007 - D-Show 2.5.3 Update Read Me

D-Show 2.5.3 addresses issues discovered after the release of D-Show 2.5. VENUE systems running any
version of D-Show 2.5 software can be updated using the D-Show 2.5.3 update. This update cannot be
applied directly to a system running software prior to D-Show 2.5. This is a cumulative update which
includes all fixes from previous 2.5.x releases.

What’s Fixed in D-Show 2.5.3?

Fixed: FOH Rack hardware monitoring system triggers false alert dialog when data can’t be read
(Item # 90904)

In some situations the hardware monitor system can be delayed or fail to collect data, causing a
false alert dialog to appear onscreen even though no failure condition is present. 

Fixed: FOH Rack hardware monitoring 3.3V rail minimum threshold has been raised (Item #89824)

The minimum threshold voltage for the FOH Rack 3.3V power supply rail has been increased from
3.15V to 3.25V.

Fixed: Group bus assignment to Mains (LR and C/Mono) is not being restored properly in snapshots
when loading a show file (Item # 94426)

Due to an error in reading the show file the bus assignment to Mains (LR & C/Mono) for all Groups
was inadvertently being updated in all snapshots to match Groups 1’s routing. It is recommended
that once D-Show 2.5.3 is installed you recall each snapshot and re-verify the Group routing is as
expected. 

D-Show 2.5.3 Console Update Questions & Answers

Q: How do I install this update on my D-Show console?
A: You simply download the update file and then follow the included instructions to install the update via
USB key disk or a CD burned from the downloaded files.

Q: How long does it take to install this update on a D-Show console?
A: Once the update file is downloaded, the installation process should take less than 15 minutes.

Q: Does applying the update delete any plug-ins or affect any of my saved data (show files, presets,
etc.)?
A: No, all plug-ins and user data are preserved during the update.

Q: Are my existing show files compatible with this update?
A: Yes, all show files created using previous versions of D-Show software are compatible with this update.

Q: Are show files created with D-Show 2.5.3 compatible with previous versions of D-Show?
A: Show files created using D-Show version 2.5.3 are compatible with any version of D-Show 2.5 software.
These files are also backwards compatible with D-Show 2.0 software, to a degree. Consult the console User
Guide for more information regarding this backwards compatibility. D-Show 2.x show files are not compatible
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with D-Show version 1.x.

Updating D-Show Console Software

The console software can be updated using either of the following methods:

Method 1: Using a USB Key Disk

Ensure 80MB of free space is available on the USB key disk.
Download the D-Show 2.5.3 Console Software USB Update.
Unzip the file. Locate the folder named D-Show Update.
Copy the D-Show Update folder and all of its contents to the top (root) level of the USB key disk.
Insert the USB key disk into an available USB port on the D-Show FOH Rack.
Place the console into Config Mode.
Choose Update from the System Config tab of the Options page and follow the on-screen
instructions.

Method 2: Using a CD Image File

Download the D-Show 2.5.3 Console Software CD Update.
Unzip the file. Locate the file named D-Show_Update_2.5.3_CD.iso.
Use a CD burning application (such as Nero or Easy CD Creator) to create a CD from this ISO image
file.
note: Do not simply burn a copy of the ISO file to the CD, as this does not create the proper
contents. Freeware is available for Windows XP if your CD burning software does not support ISO
files. See “How can I write ISO files to CD” on the web.
Insert the CD into the CD-ROM drive of the D-Show FOH Rack.
Place the console into Config Mode.
Choose Update from the System Config tab of the Options page and follow the on-screen
instructions.


