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Sign in to account:

User ID

Password

Sign in

jrally added to your account

Forgot password or User ID? || Create Free Account
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User ID recovery

If you can't remember your User ID, we'll send it to the email address we have on file in your
iLok.com account.

ik 24/7 Backup

Click here to recover User ID

Zero Downtime™ gives
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User ID Recovery

Enter the email address that was used to create an iLok.com account. Your User 1D{s) will be emailed
to that email address.

Email address registered with iLok.com accnunt:l | | Subrnit k
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Dear il.ok com user,
A request was made on iL.ok.com for for account information associated with vour email address "

Here is a list of il ok com user ID's associated with vour email address:

User ID Last Log In Date Number of iLoks
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Sign in to account:

User ID

Forgot password or User ID? || Create Free Account
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(7) support Center iLok.com Account Issues

* Guided Help Lost passwords, User ID recovery, login issues

* Guides and Videa If you no longer have access to the email account on file in your iLok.com account, or if you can't

*iLok FAQ :TEMber your User ID or the account email address, we can help you find your account in Guided
elp.

* iLok ZDT/RMA

Reset your password

If you've lost or can't remember your password, you can reset it here?

Click here to reset password

= Moving licenses
L . Transferring licenses

Sl . Doaictaring an il ab
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I Home Buy Support Download About

Reset Password

Uzer ID: I
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Home Buy I Support Download I About

Reset Password

Flease enter your birth date and answer to vour security question.

You will then be able to enter a new passward.

Birth Date: [month =l|pay =}

Paszsword Question: What was your childhood nickname?

Pazsword Answer: I
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[ Home Buy Support Download About

Reset Password

Please enter vour new password.

Paszword: |

Reenter Passwigrd: |
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| I_O k. com Sign in or Create Free Account

Download About

Support Center i ok.com Support

| * Guided Help

- Guid d Vid @ You may submit a support ticket using the Guided Help system (below) if you need more help after
uldes an 1deo
using our other online resources. Tickets are answered Monday through Friday, 9am - 5pm, Pacific
*ilok FAQ Time.

=+ FAQ - Available online 24/7

*iLok ZDT/RMA ® Guides and Videos - Available online 24/7

B We provide unlimited online support, but we do not offer telephone support.
A4ho0

Guided Help - Choose from 6 support categdries to begin:

[———| :
~ =8 My iLok.com Account
T — i ‘ {Login issues, iLok registration, account consolidation, email & password

= Transferring licenses
* Registering an iLok
+ Add Zero Downtime™
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Are you able to sign in to your ilok.com
account?

You'll need to sign in to submit a support ticket.

ATv7 2. ROEEOI Existing Accounts: Account Recovery Tl Click here to begin recovery |%
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‘ ‘#F 2417 Backup
| | Existing Accounts: Account Recovery

Zero Downtime™ gives |
you 24/7 peace of If you no longer have access to the email account on file in your iLok.com account, or if you can't
mind.

remember your User ID or the account email address, we can help you find your account.

22,7] ‘ Click here to begin recovery
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iLok.com Account Recovery

Please provide all requested information to assist with recovery
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Your Name:

[ ov4s1-%0EmaIlFFLX

Your email address:

When you set up your iLok.com account, you

provided information that can be used to recover your Sign In information. Please
provide as much of the information as possible so we can help you recover access to
your iLok.com account.
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Company Mame (optional):

Email address currently on the account (list all
possibilities):
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Birthday (just month & day): Eﬁsziﬂi H (AZH)

If you know your security question, provide possible
answers:
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-
Did someone else create the account for you? If so, provide any names, email addresses or company
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names that may have been used:
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Additional Details:
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