
Read Me

Structure 1.0.2 Free

This Read Me documents known issues and workarounds for the Structure Free plug-in.

Known Issues

Structure May Not Stop Scanning Its Database (Mac Only) (Issue #105336)

If Structure, Structure LE, or Structure Free has been installed several times on your system, Structure may not stop scanning 
its database because of unnecessary or invalid links in the Content folder. Delete unnecessary or invalid aliases from the Struc-
ture Content folder.

Structure May Not Find Its Database (Mac Only) (Issue #105337)

Structure may not be able to find its Content database. After inserting Structure on a track, a Scan Content dialog may appear 
asking if you want to scan Structure’s database to locate content. After clicking Yes, the Scan Content Dialog reappears, indi-
cating that Structure’s content cannot be found. To correct this, user rights for the Structure Content folder must be set to 
“Read and Write.” To fix this, do the following:

1  Quit Pro Tools.

2  Locate the Structure Content folder located on your computer at the following location: 

• Library/Application Support/Digidesign/Air/Content

3  Control-click the folder and select Get Info from the pop-up menu.

4  Click Ownership and Permissions in the Info window, and select Read & Write. 

Browser Behavior May Exhibit Slow Response When Navigating Large Files (Issue #95967)

Under some circumstances, when navigating through large folders (more than 1 GB) with many files, the browser page may 
exhibit a slow response and a high CPU usage.

Structure Free Interface Frozen After Pressing Win Key (Windows Only) (Issue #96457)

After pressing the Windows key on the keyboard, the Structure interface no longer reacts to mouse clicks. Pressing the Return 
key restores mouse functionality.

Legato Mode in Structure Free Incompatible with Full Version of Structure (Issue #96337)

The Glide feature in Legato mode in Structure Free is incompatible with the full version of Structure. If Glide is set to On or 
Legato in Structure Free at the patch level, it can not be switched off in the full version of Structure if you have then updated 
to the full version of Structure from Structure Free.

BIG Files Not Shown in Missing File Dialog (Issue #90682)

Missing file dialog does not automatically show BIG files (Structure’s monolithic file format) until you click ‘All.’

The Ownership and Permissions menu may be dimmed. If so, click the Lock icon, enter your username and password 
at the prompt, and then set permissions to Read and Write.
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Adding Patches, Parts, or Folders During Playback May Interrupt Playback (Issue #93503)

Adding a sample patch, part, or folder during playback by dragging may interrupt playback. Add patches when playback is 
stopped.

Cannot Enter Back Slash on Browser Page (Issue #87084)

Back slash characters cannot be entered in the path text field on the Browser page.

Drag and Drop Not Working in Shuffle Mode (Issue #94017)

Dragging and dropping regions into Structure Free do not work when Pro Tools is in shuffle mode.

Frozen Browser and File Dialogs (Issue #93881)

In the Browser or any File dialog, selecting a shortcut to a network folder or drive that is orphaned (a shortcut that has a bro-
ken link) can result in a frozen Browser or File dialog.

Cannot Delete Monolithic Patches (Issue #89983)

If you have loaded a monolithic patch (a BIG file) and saved it without samples, and then replaced the loaded patch with the 
one that you just saved, the monolithic patch cannot be deleted.

Audio and REX Files Containing Special Characters May Not Load Properly (Issues #95289, 95290, and 95291)

PT Audio Regions and REX files containing special characters (umlauts for example) in their names may not load properly in 
Structure Free. It is not recommended to use special characters when saving Settings, Patches, Parts, and FX Presets, because 
these may not load properly, especially if the files are transferred to a different operating system.

Cancelling a Patch while Loading Results in Partially Loaded Patch (Issue #92450)

Clicking Cancel while loading a patch results in a partially loaded patch in the patch list. This is indicated by a red “!” in the 
part list of the patch, indicating missing samples. It is recommended to manually remove the partially loaded patch from the 
patch list.
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