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RMA Submit

This is where you submit your iLok for RMA, Please follow the steps below and we will walk you through the process.

Step 1 - What happened?

Please indicate what happened to your iLok:

I want to report a IBVDREH iLak |

Describe the problem you are having with your iLok:

What problem are you hawving? o
Iz the iLok light on when plugoged in?

Is the U3E conhector loose or broken?
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Step 1 - What happened?
iLok

iLok Digidesign

iLok

Describe the problem you are having with your iLok
3

What problem are you having?

Can not authorize plugins.

Is the iLok light on when plugged in? USB

iLok LED
Yes, it”s on.

Is the USB connector loose or broken? USB
iLok USB

Yes, it”s loose (broken).

Step 2 - Which iLok?

iLok

- iLok

iLok "Next"

”No Thanks( )’

The selected iLok " iLok

iLok.com ver2

1 Cooling Off

/ No, it doesn’t turn on.

L

Broken iLok

iLok.com

/ It can not be recognized from the computer.

iLok

/ It”s on and off.
/ No, it”s not loose(broken)
iLok

“Agree To Pay(

" is covered by Zero Downtime...

The selected iLok " iLok

by Zero Downtime on xx/xx/xx which is still within the one week cooling off period

100
iLok

Report Broken iLok - Credit Card Update

*

Credit Card Type/
Name on Card/
Card Number/

Card Security Code/

»OK”

digidesign

Customer Service

" is covered

/
107-0052
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Expiration Date / /
Billing Addess /
Shipping Address (If Different)/ Billing Address
Town/City / State/  Zip Code / Country/  Phone Number/

Credit Card Information:

I
We accept: Vfﬂ

*

Mame on Card:

Card Mumber: #*

Card Security Code: * \What is this?

manth j ,.flj,rear j*

Expiration Date:

Billing Address: Shipping Address (If different):

| * |

Town,/City * State ZipfPostal Code Town/City State Zip/Postal Code
Country Country

|Japan j* |United States j

Phone Number: Email:

| - |
Required fields are indicated with the '*' character,

Changes to yvour contact information will be saved in vour profile.

Cancel Mext

”Next” iLok iLok
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RMA submit complete

Your credit card has been approved and your RMA has heen submitted, The incident 1D for your RMA is|S1 . Please use this ID
when tracking your RMA, & confirmation e-mail will automatically be sent to you at -
RMAZF 1A —

e, Be sure to

In order to avoid delays in processing your RMA, please send your iLok to the address below as son
include your RMA ID in the "ATTN" line, as itis below:

PACE Anti-Piracy, Inc. &
1363 Meridian Avenue

San Jose, CA 95125
USAa

iLok+ — D ATk

Mote that PACE cannot be held responsible for iLoks lost during shipping. To help prevent loss, we recormmend that you use
Federal Express, or ancther similar shipping service that issues a tracking number and records a signature on delivery, &lso, please

take care to use appropriate packaging. An ordinary paper envelope is NOT strong enough,

If wou wish to insure your package, please declare it by its hardware value (U5$39.95), not by the value of the licenses on it,
Failure to specify the correct walug may result in customs delays when shipping from countries outside the US,

“RMA submit complete” iLok RMA
iLok Pace Federal
Express
Value UsB Value US39.95%
- iLok iLok.com
iLok [Serial Number] Use Serial
iLok "Ser#"

Report Broken iLok - Step 3 Please confirm your selection

RMA iLok

iLok.com iLok
RMA 14
RAM iLok
Pace
Pace ID E-Mail
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Report Broken iLok - Step 3

Please confirm your selection
You have elected to report an unregistered iLok as a Broken iLok.

Before continuing with the RMA process, please read and understand the consequences of your selection:

You agree that the iLok nominated for RMA will not be used in the future.

iLok.com has no record of what licenses, if any, are on this iLok, so no temporary licenses can be provided.

It ray take up to two business weeks for us to process your RMA,

Once the RMA process has started, it is irreversible, This means that you must send your iLok to us, even if it starts working again.

W will automatically provide your contact information (including your name, account ID, and e-mail address), plus details regarding the replacement
process to the software vendors associated with the lost licenses. This will be done regardless of your profile privacy settings.

Report Broken iLok - Credit Card Update

RMA submit complete iLok iLok
- iLok iLok.com
"No Serialr" Report Broken iLok - Step 3 Please confirm your selection
RMA iLok
iLok.com iLok
RMA 14
RAM iLok
Pace
Pace ID E-Mail

Report Broken iLok - Step 3

Please confirm your selection
You have elected to report an unregistered iLok as a Broken iLok.
Before continuing with the RMA process, please read and understand the consequences of your selection:

You agree that the iLok nominated for RMA will not be used in the future.

iLok.com has no record of what licenses, if any, are on this iLok, so no temporary licenses can be provided.

It ray take up to two business weeks for us to process your RMA,

Once the RMA process has started, it is irreversible. This means that you must send your iLok to us, even if it starts working again.

W will automatically provide your contact information (including your name, account ID, and e-mail address), plus details regarding the replacement
process to the software vendors associated with the lost licenses. This will be done regardless of your profile privacy settings.

Report Broken iLok - Credit Card Update
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RMA submit complete iLok iLok
iLok Pace Pace
iLok iLok
iLok
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