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(D) Manage Licenses iLoks & Licenseg
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| * iLoks & Licenses

'-‘-'elcﬁ-me to the NEW iLok.com! Click here to find out what's new.

* Move Licenses

Protect your investments Start Now »

* Transfer Licenses

* Download Licenses

* Redeem License Code

a You have new licenses available Download toiLok #
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@ Support Center

|« Guided Help

iLok.com Support

@ You may submit a support tic ket using the Guided Help system (below) if you need more help after
using our other online resources. Tickets are answered Monday through Friday, 9am - 5pm, Pacific
* iLok FAQ Time.

* Guides and Video

e FAQ - Available online 24/7
*iLok ZDT/RMA ® Guides and Videos - Available online 24/7
“EAE We provide unlimited online support, but we do not offer telephone support.
5

’[M‘s easy | Guided Help - Choose from 6 support categories to begin:

ZXT7w7 - 2. TReport a broken, lost, or stolen iLoks |ELVDRBEBDR—IIZSvoTLET.

;¥%E: TReport a broken, lost, or stolen iLok [ Z DD ARIZDEEL TIX, [RMARITFHESICHE TS EFES
Bl http://www.digidesign.com/index.cfm?navid=54&langid=5&itemid=35059 %9 ZSEHBT LY,

RNAREHERL=5. — & T2 S Begin RMA Process JIRZ &9 wI LTS,

AFYT -3 COR—CTEBKREOFEEANLES,
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iLok RMA Submission

Return Merchandise Authorization for iLoks

1. iLok and issue information

What best describes yvour issue?

Choose one: | Broken iLok j

Describe vour issue in more detail:

What problem are vou having? -
I=s the iLok light on when plugged in?

I= the USE connector loose or broken?

Characters remaining: |915

ke

Step 1 — [iLok and issue information]

What best describes your issue?
CCTlEiLok IZfAIAEI ofzhy FILF I A= a—WDBIRLET , #ED B E & [Broken Lokl Z:&IRLTLS:
éll\o

EE: iLok¥F—FpERINtz. FITE#ICHHONI-HEE . Digidesign(diLok.comlZTEFZSN TLVELY, FF=[E Y
TILDDDEEWNILokF—IZDEFFELTIE. ZORBERETIENTELGV DS/ ADBHETIET>THEY
FRA FEERINTNSF—II2FFELTHLERITHIBEIZGYETOT, THITTEATIL,

Describe your issue in more detail: DE 5 [ ZRIE/BIEDFEMEEXTASLET,

UTDESIZ3 DOBERMABRIRESNTOET DT, TALEMAT IO REHLMOTLESBLNET,
FREN DR

12 L THIXESRHLTEETT DT, KALITNRIESEIZL TS,

What problem are you having? [ & AR COTHNET N ?

BEOBMETYT, L TOZEZESE(CL TSI,

Can not authorize plugins. [ 55 A2 DA —YS54 XA TE4ELV] / It can not be recognized from the computer.
MyvEa1—4%—]

Is the iLok light on when plugged in? TUSB7R—M 3L F<BF . iLok¥ — DT A MERATLTLET M ? ]
FAREIE, iLok DLED ZELTWEYT, LTDEZESEICL TS,

Yes, it’s on. [1&LY, DULNTULVET . 1 / No, it doesn’ t turn on. TLMNZ , DWNTULVEH AL | / It' s on and off. DLy
UBEAFYLET, |
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Is the USB connector loose or broken? USBaARIA—MBA TV =YIENA T =YL TLET M)

AR5 —¢&l Lok DUSB R—MIZELRAFNSERBBAESLTVET, U TOERESEITLTZALY,
Yes, it’ s loose(broken). &LV, A TLVET FENTULVET ), 1 / No,it’ s not loose(broken)[ LMNZ . $BA TEEN
TWEHA, ]

Step 2 — ['Specify the affected iLokl

COMATHORRABRIZKY DL DEERBNEDLOTEFT , KEB BYIZ/F—U R IFENTEY., ThE
NOFIETEANHYET DT, HARITR>THEEEED TS,

B EBhfziLok RRILR—DDYRMAIZR TSN TLSEE

FF ., FOFFHY T BiLok ITFTYIEAN Next” EWVSRAVED)wIL TSN, RR—=DIZTEEF VA
ALTHN—SNTHEWNEE T, BIRRES At ABDBELNGEE (X Decline(BALKELY) %, ELEHE(E
“Agree To Pay(BEAT D) DELLMNEEIRLTHEATTILY,

ETAF I BAL LIZHN—ENTIVBIEE . The selected iLok ” iLok MR ” is covered by Zero Downtime:++ &3
RENFET, (TOF A LIZDNTOEMILBIHE Lok.com ver2 TAS LA LIZDNT IESBL TS
W) CDIBE . BEBRICEEELDTVISICHBRENDS AV ANEZONET,

HLL. EOF IV EALICIMALTHA ST BEAEESTLVEEL Cooling Off HEAFEIMDIH S . The selected iLok ” iLok 3
2B " is covered by Zero Downtime on xx/xx/xx which is still within the one week cooling off period ERREh
T3, CNICAEZETHE EHRIFEHEELTS100 AFr—oSnFTH., HIBRED TR —- S/t R
MAFAREICRYET,

ROEE CHELziLokF—ZBEVVEGEIRLTWVAMVESEL T, BEWNVEITNIE”Submit” 2L ET,

[Report Broken iLok — Credit Card Updatel]] ELNIRBDR—U(ZT, JL OV H—RIEREAHDLET  F—2)L
SEHEEHILRICBEREEZA AL TSN, FRIFILDYMA—FRTOZIWEICRRTENDE D4R TT,
BHE.TRIYRY (x) DIEE IXWHETT,
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]
We accept: VISA (L5 H
[E—— .

Mame on Card: I

Card Number: I

Card Security Code: I * What is this?
Expiration Date: Imﬂnth j ;lyear j*
Billing Address:
Town/City State Zip Code
Country
[ United States |

Shipping Address (If different):

Town/City State Zip Code
Country
[ United States |

Phone Humber: Email:

Changes to your contact information will be saved in your
profile.

Click "Mext” to charge card {no shipped items) OR for a shipping estimate (shipped items)

Cancel Mext
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Name on Card/ A—RIZEE&E SN =B Al

Card Number/ h—KF>2/\—

Card Security Code/ #¥a!)574—a—F

Expiration Date / E%1H#iR A/&

Billing Addess / {GZE & {4 5L X

Shipping Address (If Different)/ & @7 55 4EFT (Billing Address &LiESH & D H)
Town/City / #MERFE

State /M

Zip/Postal Code / EMEE S
Phone Number/ EBiEE S

ANDEHo=5Next IZT)VILET , ROR—JIZTERD iLok £Z(TRDH ., MidHERIRLET . ZITE
BHE L Lok F—DEHMNREEINFET,

RMA submit complete

Your credit card has been approved and your RMA has been submitted. The incident 1D for your RMA is|ST . Please use this ID
when tracking your RMA, A confirmation e-mail will automatically be sent to you at e
RMAF 75—

In order to avoid delays in processing your RMA, please send your iLok to the address below as soo possible. Be sure to
include your RMA ID in the "ATTN" line, as it is below:

PACE Anti-Piracy, Inc. A / iLok¥+—® ﬁ‘ﬁlﬁ'ﬁ
1363 Meridian Avenue
San Jose, CA 95125
usa

Mote that PACE cannot be held responsible for iLoks lost during shipping. To help prevent loss, we recommend that you Use
Federal Express, or another similar shipping service that issues a tracking number and records a signature on delivery, Also, please
take care to use appropriate packaaging, &n ordinary paper envelope is NOT strong enough.

If you wish to insure your package, please declare it by its hardware value (US5$39.95), not by the value of the licenses on it
Failure to specify the correct value may result in customs delays when shipping from countries outside the US.

RDR—TIZT “RMA submit complete” EFRTEMN. iLok DEFFFEEFRARTINET DTS EDRMAF >/ A—
(BEBFUN—) LT EHICRELTEREFRGESTTEN, Yyl T HOLAEEE IR Pace TITIREIE
LEBADT. Federal ExpressiE DS VX T F o N—ERTLEED Y AU FREHRTALOIMEET—ER
=FATEEELEOHNLET,

LLAYIRBERITHB A, RIZASTNDSMEY XD Value TIEELUSBF—DValue TUS39.958 LT T &
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LY,

B EEABELILok NAYRAMIERTREINTLVEL (iLok.comlZ¥—Z2Z8ELTLVEL) IHE

iLok D) 7 )L F 2 73—%[Serial Number] EEM N TULVSZERIZIZA FILIFind by Serial Number |EEMNTLNVS
REVED)ILTIZEWN, DU T ILF U —(EiLok DEBEAZEEICL. NUFILBRETICLIEORTYH
—EDSertDHLIZREBShTNET,

If the affected iLok is not in the list, please enter the ilLok serial number and click "Find by
Serial Humber" button belowr.

MOTE:To find the serial number, place your iLok on a flat surface with the USE connector to the
left side and the plastic loop closest to vou. You should see a label with two or three written
lines on it. The seral number is the last line that begins with the letters “Ser# .

SW Find by Serial Number

[Report Broken iLok — Step 3 Please confirm your selection] ELNDIRBEDR—UIZITEEFT DT, FEERNEF KL
Hidr. BRELIZIZ TR——F T O[Submitl] 2451y LTS,

HiEtzlE. RMAZF ) VIR SN BiLokF—F &Yk, FRALLZVWEICRIELET,

iLok.comlZED ESHSA U AMiLokF—IC A>T E=NEEBRAHYEE A, LEN>T—EUETURSY
—DIA U RERET HEITEE A,

HIET=-DORMAZHEDBIZH-YI4EEXRIZEMMNYET,

—B RAMARITENETE AT —ERETICRIT ENTEEZ B A, BETH D ERE SN TziLokF—1,
F-ERATELREIZH>T=EL THPacett ITEM LT MIEHY ER A

Paceft X BEIMICEEHDIL 2 MER (LB, 1—H—ID, E-Mail PRLR) EXTOEADEME. kb
NS4tV RIZEELEY IR D27 RO —ICRBLET . ChIEBEEHDTO T —ILD TS/ —F
T4V ICEHLTIThhET,

9 B &EReport Broken iLok — Credit Card Update EWVSRBEDR—U(ZT, YLD YMAD—RIEREANTEET DT,
PRI EEEHERLERICVESREZANLTLEZEN, COBRELEOEIFr—ERLTI DT, 25555

BLTIEELY,

ROR—IZT RMA submit complete ERREA, iLok DIEFTEEFTMNRTREINETT DT, HEFERIZiLok &
AT

LTETTY,

B EENBELILok DIV TILFoi—HMSE0 (iLok.comZF—Z B L TULVEL) BS

“No Serial Number” ELNSTRALE91) w9 L TLIZ&ELY, [Report Broken iLok — Step 3 Please confirm your
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selection] EVVIREDR—TIATEET DT, TRABTELT A BELISATR—U—FETO[Submit] 25
Yo LTS,

HIEf=IE. RMAZ YV T XRENBiLokF—F N LYk FRLEVWEICEAELET .

iLok.comlZED LSS AMiLokF—IC A>T =N EEBRAHYEE A, LEN>T—EHRETURSY
—DIAEVRERETEEILTEE A,

HITT=-DORMAZHEDBIZH-YI4EEXRIZEMMNYET,

—B RAMAEITEINFET L RT—ERETICRT LENTEE R A, BHETH D EME SN TziLokF—hS,
F-ERATESREIZH>T=EL THPacett ITEM LT MIEHY EH A

Pacett X BBIMICEEH DI AU MER (BRI, 1—F—ID, E-Mail7FL R) X T AR DEEM%E. kb
NI=SA D RICEBEL =Y IR D7 RO —ZRELET . ChEBEHOTA I —ILDTS( /1 —t
YT IZEbLTIThhET,

9 B &EReport Broken iLok — Credit Card Update EWVSRBEDR—U(ZT, YLD YMAD—RIEREANTEET DT,
PRI EEEEERLERICVEREEZANLTLEZEN, COHAELEDEIFyr—ERLTIDT, TH5%55
BLTLIEELY,

ROR—IZT RMA submit complete ERREA, iLok DIEFTEEFTMNRTREINETT DT, HEFERICiLok &
AT

LTETTY,

BN T- iLok % Pace $1EFTHiEL . Pace #t TOMBMTAT T LTHRINIZ IS/ ADBEHEDTHOUME
T7YTENFETOT, EHAMICThOUMEZELZEND, ZOFMEV REFHELTTHATELTINS iLok 24
DA—KkL, IRIE. ZD iLok ZAL D iLok ELTIHFALIZELY,

LET RMA FoN—DBREIFETTY,



