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chapter 1

Introduction
Welcome to the Command|8™ control surface. 
Command|8 is a compact and flexible control 
surface for Pro Tools|HD®, Pro Tools LE®, and 
Pro Tools M-Powered™ systems, and supported 
Avid® systems. 

Command|8 Features
The main features of Command|8 include:

• Eight fader strips, each with a motorized, 
touch-sensitive fader, rotary encoder, LEDs, 
and Solo, Mute, and Channel Select switches

• Analog monitoring section with the following 
features:

• Output and level control for mains and 
headphones

• Two pairs of analog inputs, one for the 
main mix from Pro Tools, one for alternate 
sources

• One MIDI In port and two MIDI Out ports 
providing 16 channels of MIDI input and 32 
channels of MIDI output

• USB port for direct USB MIDI communication 
with Pro Tools

• Large, bright LCD for data display

• 1/4-inch Punch In port for footswitch control 
of recording

• Transport controls and mode switches

• Windows switches for Pro Tools display
• Navigation and Zoom controls

• Tactile control of track volume, pan, send 
level, send pan, and record status, as well as 
PRE™ (Digidesign mic preamplifier) gain

• Fast and convenient access to sends, inserts, 
plug-in pages, pan settings, and other track 
functions

• Five Function keys to access Utility, Fader 
Mute, and MIDI mapping functions

• AC power supply designed specifically for 
Command|8

• Stand-Alone mode with save and recall of up 
to 8 snapshots

• Allows control of any device that supports 
MIDI Continuous Controller messages

• Allows use of custom MIDI mapping
Chapter 1: Introduction 1
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What’s Included
• Command|8 control surface

• USB cable

• Power adapter

• Command|8 Guide

• Registration Information Card

System Requirements and 
Compatibility Information
Command|8 can be used with any supported 
Pro Tools HD or Pro Tools LE system for tactile 
control of recording and mixing. Command|8 
can also be used in Stand-Alone mode and 
mapped to control most digital audio worksta-
tions or devices that support MIDI.

Digidesign® can only assure compatibility and 
provide support for hardware and software it has 
tested and approved. 

For complete system requirements and a list of 
Digidesign-qualified computers, operating sys-
tems, hard drives, and third-party devices, refer 
to the latest information on the Digidesign web-
site:

www.digidesign.com/compatibility
Command|8 Guide
Digidesign Registration
Review the enclosed Digidesign Registration 
Information Card and follow the instructions 
on it to quickly register your purchase online. 
Registering your purchase is the only way you 
can be eligible to receive complimentary techni-
cal support and future upgrade offers. This is 
one of the most important steps you can take as 
a new user.

About This Guide
This guide assumes you have installed Pro Tools, 
and that you have an understanding of its fea-
tures and operating conventions as explained in 
the Pro Tools Reference Guide.

Conventions Used in This Guide

Digidesign guides use the following conven-
tions to indicate menu choices and key 
commands:
:

Convention Action

File > Save Choose Save from the File 
menu

Control+N Hold down the Control key 
and press the N key

Control-click Hold down the Control key 
and click the mouse button

Right-click Click with the right mouse 
button



Command|8 includes a Modifiers section that 
provides the following modifier key equivalents: 

The following symbols are used to highlight 
important information:

Command|8 Modifier Modifier Key Equivalents

Windows Mac

SHIFT/ADD Shift Shift 

OPT(ALT)/ALL Alt Option

/(CTL) Control Command

CTL/CLUTCH Start Control

User Tips are helpful hints for getting the 
most out of Command|8.

Important Notices include information that 
could affect the performance of Command|8 
hardware or Pro Tools session data.

Shortcuts show you useful keyboard or 
mouse shortcuts.

Cross References point to related sections in 
this guide and other Digidesign guides.
About www.digidesign.com
The Digidesign website (www.digidesign.com) is 
your best online source for information to help 
you get the most out of your Pro Tools system. 
The following are just a few of the services and 
features available. 

Product Registration Register your purchase 
online. See the enclosed Digidesign Registration 
Information Card for instructions. 

Support and Downloads Contact Digidesign 
Technical Support or Customer Service; down-
load software updates and the latest online 
manuals; browse the Compatibility documents 
for system requirements; search the online An-
swerbase; or join the worldwide Pro Tools com-
munity on the Digidesign User Conference. 

Training and Education Study on your own using 
courses available online or find out how you can 
learn in a classroom setting at a certified 
Pro Tools training center. 

Products and Developers Learn about Digidesign 
products; download demo software or learn 
about our Development Partners and their plug-
ins, applications, and hardware. 

News and Events Get the latest news from 
Digidesign or sign up for a Pro Tools demo.

Pro Tools Accelerated Videos Watch the series of 
free tutorial videos. Accelerated Videos are de-
signed to help you get up and running with 
Pro Tools and its plug-ins.

To learn more about these and other resources 
available from Digidesign, visit the Digidesign 
website (www.digidesign.com). 
Chapter 1: Introduction 3
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chapter 2

Installing and Configuring Command|8
Installation Guidelines
• Pro Tools software includes drivers for 

Command|8. Make sure Pro Tools is correctly 
installed and operating before using Com-
mand|8. 

• Make sure not to block the back, sides, or 
front of Command|8 to maintain proper ven-
tilation. If you are mounting Command|8 in 
studio furniture, be sure to leave adequate 
space around the vents at the back and front. 

• Pro Tools does not support the use of more 
than one Command|8 at a time. Two or more 
Command|8 units cannot be enabled simulta-
neously in Pro Tools. 
• Command|8 must be the only MIDI control 
surface enabled within Pro Tools. It cannot be 
used in combination with other MIDI control 
surfaces. 

• Command|8 can be used in combination with 
non-MIDI control surfaces with some limita-
tions. See “Command|8 with Other Control 
Surfaces” on page 7 for more information.

• Command|8 can also be used as a standalone 
MIDI control surface to control software syn-
thesizers and Rewire applications, supported 
Avid systems, and any device that supports 
MIDI Continuous Controller (CC) communi-
cation. See Chapter 5, “Using Stand-Alone 
Mode” for installation and operational in-
structions. 
Chapter 2: Installing and Configuring Command|8 5
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Example Setups

Command|8 with Pro Tools

Figure 1 shows Command|8 connected for use with Pro Tools, acting as a control surface, MIDI inter-
face, and monitor controller. 
Command|8 Guide
Figure 1.  Connecting Command|8 as a Pro Tools control surface, MIDI interface, and monitor controller
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USB Connection The Command|8 USB port is 
connected to the host computer. This provides 
the communication necessary for Command|8 
faders, encoders, and switches to control 
Pro Tools sessions (as well as compatible Rewire 
applications running within the Pro Tools mix 
environment).

MIDI Connections A MIDI keyboard is connected 
to the Command|8 MIDI In and MIDI Out ports, 
and a sound module is connected to the second 
MIDI Out port. You can use the three MIDI ports 
to integrate a MIDI keyboard or other controller, 
sound module, or sampler into your Pro Tools 
system.
Audio Connections Analog audio from Pro Tools 
is sent from an audio interface (such as a 
Pro Tools|HD I/O, 003™ Rack, or Mbox® 2) to 
the Command|8 Main Monitor inputs. The 
Command|8 Speaker Outputs are connected to 
powered monitors for control room monitoring. 
An additional stereo source is also connected to 
the Command|8 External Source Inputs. The 
Control Room and Headphone controls let you 
select between input sources (Main or External), 
with control room Level, Mono, and Mute con-
trol. The Headphone output follows the control 
room input source selection, with its own sepa-
rate level control that only affects the top panel 
Headphone port. 




















