Avid® Application Manager v2.4.4
Read Me

This Read Me documents important compatibility information, fixed bugs, and known issues for using Avid
Application Manager 2.4.4. When available, workarounds for known issues are provided.
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Compatibility

Avid can only assure compatibility and provide support for qualified hardware and software configurations.
Application Manager 2.4.x supports Windows 7, 8 and 10, and Mac OS X 10.10.2 (Yosemite).

For the latest compatibility information—including qualified computers, operating systems, and third-party
products—visit the Avid website (www.avid.com/compatibility).

Installation and Operation

For more information about the Avid Applications Manager, see the Avid Application Manager Guide.

Fixed Bugs

The following bugs have been fixed:

e  Bug Number: AMPT-3298. Add Value: the Sync Account option had to be clicked twice to view the
current subscription’s State.

e  Bug Number: AMPT-3299. Microsoft Visual C++ 2012 Redistributable was not included into the
Application Manager 2.4.3/2.4.4 installation package.

e Bug Number: AMPT-3300. Switching accounts: bundled plug-ins were not refreshed.
e  Bug Number: AMPT-3312. Database did not refresh when upgrading from 2.4.3to 2.4.4.

e  Bug Number: AMPT-3314. Installed applications were not displayed on the Apps tab after Application
Manager was updated.

e  Bug Number: AMPT-3317. Intermittent issue: constant Syncing... when logging out.
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Known Issues

Switching users is unsupported
Avid Application Manger does not support switching between users and 2 instances of Application Manager.

Multiple Application Manager tray icons (Windows only, AMPT-1526)

If you stop the Application Manager and Avid Application Manager Helper processes using the Windows

Task Manager, the Application Manager icon remains in the system tray. Thus, there can be more than one
Application Manager tray icon. The icons for the previous sessions disappear only when you move mouse

cursor over the system tray.

Compatibility issues

When downgrading from Application Manager 2.2+ and Media Composer 8.3+ to older versions, you may
see an error message "There was a critical error initializing the licensing engine". A mixed versions
(Application Manager 2.2 and Media Composer 8.2) will work as long as the database was created by an
older version of Application Manager or Media Composer 8.2. If the database becomes corrupted, either
upgrade to Media Composer 8.3 or downgrade to Application Manager 2.1.

Database is not created if the appmanager.db folder already exists (AMPT-1493)

If you delete the contents of the appmanager.db folder, but leave the folder itself,
AvidApplicationManagerHelper fails to create a database.

This directory can be found:

On Windows: C:\ProgramData\Avid\AppManager\Db
On Mac OS X: /Library/Caches/Avid/AppMan/Db/
Workaround

To create a database, do the following:

1. Quit Avid Application Manager Helper.
2. Delete the appmanager.db folder
3. Relaunch Avid Application Manager Helper.

OS X Firewall is on after every login (Mac OS X, AMPT-2476)

AvidAppManHelper.app needs incoming network connections for working with Pro Tools 12.0. After you
install Pro Tools 12 and reboot your computer, you are prompted to log in and allow AvidAppManHelper.app
such network connection. However, after you launch Pro Tools 12, quit it, log out the Mac OS X user
account, and then log in to it again, you are prompted to accept incoming network connections again.
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The Sibelius status remains Not Activated when activated via Sibelius License Server (AMPT-2666)

On the Licensing tab of Application Manager, the Sibelius status will not be changed from Not Activated to
Activated, if you use the Sibelius License Server for activating.

Workaround: Online Activate Sibelius with the Online or Offline activation methods to make Application
Manager display the actual state.

Clicking another tab returns the user to the Account tab (AMPT-2673)

By default, after launching, Application Manager shows the Account tab. If you try to click another tab
without logging in, Application Manager returns you back to the Account tab without displaying the current
state of the desired tab.

Plugin's status does not switch to Current after update is installed (Mac OS X 10.10.2, AMPT-2474)

When Pro Compressor is installed, AM notifies up the update available. When downloaded and installed,
Application Manager still shows the Install status and no amount of "installing” will bring to the Current one.

Workaround: restart Application Manager Ul by clicking the Application Manager Dock icon and choosing

Quit.

External refresh: Sibelius update is not shown after SLS is activated (AMPT-2746)

If you are not logged in and you activate Sibelius License Server, Sibelius update is not shown on the Apps
tab of Application Manager. The following statements are in force:

¢  When you activate Sibelius, both Sibelius and SLS updates are shown on Apps tab.

¢  When you log in with Sibelius entitlements only, both Sibelius and SLS become available on the Apps
tab.

e  When you log in with SLS entitlements only, both Sibelius and SLS become available on the Apps tab.

Pro Tools First update: AppManHelper is not started after installation of the update (AMPT-3110)
Having installed an application update from Application Manager that updates Application Manager itself
(Pro Tools First), AppManHelper does not restart.

Details: As soon as Pro Tools First update is available, it is displayed in Application Manager. Click Update
and then click Install — Pro Tools First installer launches. The current version of Application Manager is
being updated during the PT First installation, so the installer closes both Ul and Helper. AppManHelper icon
appears in the system tray and then disappears, AppManHelper is not running.

Workaround: launch AppManHelper manually or restart your computer.
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Application Manager looses plugins category once a plugin is installed (AMPT-3306)

After you logged in to Application Manager, select a category on the Apps tab. If a plug-in is not installed, it
is visible on the tab, if it is already installed, it is invisible.

Details:

1. Buy aplug-in. It is assigned to a certain category.

2. Select that category in the Category drop-down filter list. The Download command is available for
the purchased plug-in.

3. Click Download, then click Install for the plug-in.

4. Select Show All from the Category drop-down list, and then select that category again - the plugin is
not displayed. Now the plug-in does not belong to any category.

Workaround: to see the “lost” plug-in, select Show All in the Category drop-down filter list.
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Legal Notices

Product specifications are subject to change without notice and do not represent a commitment on the part of
Avid Technology, Inc.

This product is subject to the terms and conditions of a software license agreement provided with the
software. The product may only be used in accordance with the license agreement.

This product may be protected by one or more U.S. and non-U.S patents. Details are available at
www.avid.com/patents.

No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording, for any purpose without the express written permission of
Avid Technology, Inc.

Copyright © 2014 Avid Technology, Inc. and its licensors. All rights reserved. Portions © Copyright 2003-
2007 of MOG Solutions.

Attn. Government User(s). Restricted Rights Legend

U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial
computer software” or “commercial computer software documentation.” In the event that such Software or
documentation is acquired by or on behalf of a unit or agency of the U.S. Government, all rights with respect
to this Software and documentation are subject to the terms of the License Agreement, pursuant to FAR
812.212(a) and/or DFARS 8227.7202-1(a), as applicable.

Trademarks

003, 192 Digital 110, 192 1/0, 96 1/0, 96i I/O, Adrenaline, AirSpeed, ALEX, Alienbrain, AME, AniMatte,
Archive, Archive |1, Assistant Station, AudioPages, AudioStation, AutoLoop, AutoSync, Avid, Avid Active,
Avid Advanced Response, Avid DNA, Avid DNxcel, Avid DNxHD, Avid DS Assist Station, Avid Ignite,
Avid Liquid, Avid Media Engine, Avid Media Processor, Avid MEDIArray, Avid Mojo, Avid Remote
Response, Avid Unity, Avid Unity ISIS, Avid VideoRAID, AvidRAID, AvidShare, AVIDstripe, AVX, Beat
Detective, Beauty Without The Bandwidth, Beyond Reality, BF Essentials, Bomb Factory, Bruno, C|24,
CaptureManager, ChromaCurve, ChromaWheel, Cineractive Engine, Cineractive Player, Cineractive Viewer,
Color Conductor, Command|24, Command|8, Control|24, Cosmonaut Voice, CountDown, d2, d3, DAE, D-
Command, D-Control, Deko, DekoCast, D-Fi, D-fx, Digi 002, Digi 003, DigiBase, Digidesign, Digidesign
Audio Engine, Digidesign Development Partners, Digidesign Intelligent Noise Reduction, Digidesign TDM
Bus, DigiLink, DigiMeter, DigiPanner, DigiProNet, DigiRack, DigiSerial, DigiSnake, DigiSystem, Digital
Choreography, Digital Nonlinear Accelerator, DigiTest, DigiTranslator, DigiWear, DINR, DNxchange, Do
More, DPP-1, D-Show, DSP Manager, DS-StorageCalc, DV Toolkit, DVD Complete, D-Verb, Eleven, EM,
Euphonix, EUCON, EveryPhase, Expander, ExpertRender, Fader Pack, Fairchild, FastBreak, Fast Track,
Film Cutter, FilmScribe, Flexevent, FluidMotion, Frame Chase, FXDeko, HD Core, HD Process, HDpack,
Home-to-Hollywood, HYBRID, HyperSPACE, HyperSPACE HDCAM, iKnowledge, Image Independence,
Impact, Improv, INEWS, iNEWS Assign, iINEWS ControlAir, InGame, Instantwrite, Instinct, Intelligent
Content Management, Intelligent Digital Actor Technology, IntelliRender, Intelli-Sat, Intelli-sat Broadcasting
Recording Manager, InterFX, Interplay, inTONE, Intraframe, iS Expander, iS9, iS18, iS23, iS36, ISIS,
IsoSync, LaunchPad, LeaderPlus, LFX, Lightning, Link & Sync, ListSync, LKT-200, Lo-Fi,
MachineControl, Magic Mask, Make Anything Hollywood, make manage move | media, Marquee,
MassivePack, Massive Pack Pro, Maxim, Mbox, Media Composer, MediaFlow, MediaLog, MediaMix,
Media Reader, Media Recorder, MEDIArray, MediaServer, MediaShare, MetaFuze, MetaSync, MIDI 1/O,
Mix Rack, Moviestar, MultiShell, NaturalMatch, NewsCutter, NewsView, NewsVision, Nitris, NL3D, NLP,
NSDOS, NSWIN, OMF, OMF Interchange, OMM, OnDVD, Open Media Framework, Open Media
Management, Painterly Effects, Palladium, Personal Q, PET, Podcast Factory, PowerSwap, PRE, ProControl,
ProEncode, Profiler, Pro Tools, Pro Tools|HD, Pro Tools LE, Pro Tools M-Powered, Pro Transfer,
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QuickPunch, QuietDrive, Realtime Motion Synthesis, Recti-Fi, Reel Tape Delay, Reel Tape Flanger, Reel
Tape Saturation, Reprise, Res Rocket Surfer, Reso, RetroLoop, Reverb One, ReVibe, Revolution, rS9, rS18,
RTAS, Salesview, Sci-Fi, Scorch, ScriptSync, SecureProductionEnvironment, Serv|GT, Serv|LT, Shape-to-
Shape, ShuttleCase, Sibelius, SimulPlay, SimulRecord, Slightly Rude Compressor, Smack!, Soft SampleCell,
Soft-Clip Limiter, SoundReplacer, SPACE, SPACEShift, SpectraGraph, SpectraMatte, SteadyGlide,
Streamfactory, Streamgenie, StreamRAID, SubCap, Sundance, Sundance Digital, SurroundScope,
Symphony, SYNC HD, SYNC I/O, Synchronic, SynchroScope, Syntax, TDM FlexCable, TechFlix, Tel-Ray,
Thunder, TimeLiner, Titansync, Titan, TL Aggro, TL AutoPan, TL Drum Rehab, TL Everyphase, TL
Fauxlder, TL In Tune, TL MasterMeter, TL Metro, TL Space, TL Utilities, tools for storytellers, Transit,
TransJammer, Trillium Lane Labs, TruTouch, UnityRAID, Vari-Fi, Video the Web Way, VideoRAID,
VideoSPACE, VTEM, Work-N-Play, Xdeck, X-Form, Xmon and XPAND! are either registered trademarks
or trademarks of Avid Technology, Inc. in the United States and/or other countries.

Adobe and Photoshop are either registered trademarks or trademarks of Adobe Systems Incorporated in the
United States and/or other countries. Apple and Macintosh are trademarks of Apple Computer, Inc.,
registered in the U.S. and other countries. Windows is either a registered trademark or trademark of Microsoft
Corporation in the United States and/or other countries. All other trademarks contained herein are the
property of their respective owners.
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