Digidesign European Customer Support =i 1) I =_c=l i

ﬂl:l.i.gil:l.esigu
Remplir le formulaire de demande de support technique en ligne.

Avec votre explorateur Internet, rendez-vous sur http://www.digidesign.com/tsr, la page ressemblera a :

* penotes a required field.

Question Data

* Subject:

* Question:

Additional Information

* Product: I ;I * Software: ;I

* Software Hersiun:l
PC CPU Manufacturer: I— 'I

PC Model:l

Apple Desktops: I_ j

Apple Portables: I— j

Apple iMacfMac mini: I_ j

* Operating System: I— j
Specific Apple 05: I Please type in any specific OS Version Murber, E.G 10.4.9

* Question Topic: I_ j Please select the nature of your question,

Attach Documents - please do not attach files larger than 2MB

1 I Browse... | Add Another Attachment |

Nous vous conseillons de nous donner le plus d’informations possible dans les champs « Subject » et « Question »

Utiliser les menus déroulant pour choisir le produit et le logiciel concerné :

* Product: |F'r|:| Tools HD = * Software: |Pru Tools Software —
« L|PCI Cards -l + LEPro Tools HD x|
+ L|HD Core PCI/PCIE =]

Ensuite, grace aux autres menus déroulants, vous pouvez nous donner plus d’informations concernant votre configuration
informatique, nous préciser le type de question ainsi qu’attacher des fichiers.

Reseller Confidential July 2, 2008


http://www.digidesign.com/tsr

Digidesign European Customer Support =i 1) I =_c=l i

La premiere fois que vous nous poserez une question, vous devrez créer un compte de support ** Support Profile” :

* Denotes a required field.

Mew Support Profile

* Email Address: |mari0.rossi@twscali.\t

Password: I
werify Password: I

Contact Information

* First Mame: IMariU

* Last Mame: IRUSSi

* Ernail Address: Imario.rossi@t\scali.\t

Alternate Email 1t I

Alternate Email 2: I

* Support Reagion: |Ita|y j

Cormpany Mame: I

Customner 1D: I If you do not know your Costorner ID number, leave this fizld blank

iLok Account ID: I

Reseller; O Tes & Mo  Are you a Digidesign Reseller?

Street: |Cor50 Sempione 51

City: IMiIanU

Country: IItaIy ;I

State: |MI =

Zip Code: I201A‘15
Fhone: IOf'fice - I

Create Account

Vous recevrez ensuite le message suivant:

ASK A QUESTION CONTACT DETAILS AND QUESTION HISTORY

Logged in as: Ben DeVille

Your Question has been Submitted

The reference number for your question is '080318-000006".
You should receive an automated response by email within the next business day.

If you need to add information to or cancel your question, you can do so by updating it through the questions sub area of the 'Contact Details and Question History' section of this site.

Ainsi qu’un email confirmant la bonne réception de votre message et une copie de votre question.

Lorsque le technicien répondra a votre question, vous recevrez un nouvel email contenant votre question ainsi que la réponse du
technicien. Si vous désirez plus d’informations, vous serez redirigé vers le site Digidesign. Quand vous vous connectez, vous
pouvez changer les détails de votre profile ou consulter I’historique de vos questions :

EERRGURSTION] CoNTACT CETAILS AND GUESTICH MISTORY TRER) NS
OVERVIEW ) QUESTIONS PROFILE
Logged in as: Ben Daville (If you are not Ben Deville click hare.)
search by Product Search by Software ) Search by Keyward
[an =] [an = e
Search By Saort By
|Summary Theead =] [Cefault S0t =] Pumarsan (T

1 Questions Found

Quicitime stuttering
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Pour mettre a jour votre question, cliquer sur le sujet de la question, ensuite cliquer sur « update question » :

030918.000006 Discussion Thread

Prodict Response (Ben Deville) 03/18/2000 05.06 PH

Pre ﬂ'uol Please update to Pro Tools HD 7.4c33 to resolve tis msue

video

Aund Fixed: Majo - PAL QuickTime of MXF Movies Enster or Display in Black and White (Item 2101047
Saftware
Pro Taals Software This resulted from Majo gatting “stuck” i C moda even whan Bro Taals was set to PaL

Pro Tools HD
Pro Toods HD 7.4c53 can be found on the follow

g page: hitn:(www digdesion cominday dmnaudsS4alanaids 516 esd= 47 I0Aatagorvide 35

Dale Croated
03/18/2008 03.52 PM "

H L
Last Updated when | play quicktime videas out firewse ta 3 maja, the vided it Suttenng 03/18/2008 03,53
03/18/2008 05.08 PM
Statos I —

Warting

Soltuare Varsion Back to List of Hy Questions £

Response (Ben Deville) 03718/ 20008 05.06 M
PFlease update te Pro Tecls HD 7.4cs3 te resclve this issue.

Fooed: Moo - PAL QuickTime or MXF Movies Could Stutter or Display in Black and White (Item =101047)
This resulted from Maje getting “stuck” in NTSC mode even when Pro Tools was set to PAL

Fro Tools HD 7.4cs3 can be found on the following page: hitp:/fwww.d omvinde:x.ofm navid=548l. d=5]deidudT vid=36

Customer 0318/ 2008 03.52 PM.
When [ play quicktime wdeos out frewire to 2 mojo, the wdeo s stuttenng

Email Address: ben_devileSdigidesgn.com

Results and/or Additional Inf

2 mave updated zo FIT.4cad ime videos are still st

r

1 na longer need an answer ta this question.

Une fois que votre probléme est résolu, cliquez sur: “I no longer need an answer to this question” (« Je n’ai plus besoin d’une
réponse a cette question”)

(fen Deville) 03/ 18/ 7000 05,74 FH
Please make sure that you have PAL video reference cannacted to the majo, this can also cause the problem.

Customer (Ben Deville) 03/ 18/ 2008 05,22 PN
1 have updatad to PT7.4c33 but the quickime videos are sull stuttaning
Response (Ben Deville) 03718/ 2008 05,06 PH
Please update to Pro Tools HD 7.4cs3 to resolve this msue
Foved; Majo - PAL QuickTime or MXF Movies Could Stutter or Display in Black and White (Item =101047)
This resulted from Majo getting “stuck” in NTSC made even when Pro Tools was set to PAL
Pra Tools HD 7.4cs3 can be found on the following page: httpo/weww. digids somingdsx dm?navid=54&langed=5] baid=47 398categornd =36
v (Ben Delille) 03/18/2008 03,52 PH

When 1 play quicktime wideos out frewire to & moje, the video s stuttering

Email Adiress: ber_devled

Results and/or Additinal Infarmation

™ 1 0o longer need an answer to this question.

Par la suite, si vous avez encore besoin du support technique, vous pourrez recréer un nouvel incident.
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